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Variable Label N Mean Std Dev Minimum Maximum

rate1
rate2
rate3
rate4
rate5
rate6
rate7
rate8
rate9
rate10
rate11
rate12
rate13
rate14
rate15
rate16
rate17
rate18
satis1
satis2
satis3
satis4
satis5
satis6
satis7
satis8
satis9
satis10
satis11
satis12
satis13
satis14
satis15
satis16
satis17
satis18

iLink
Books
Periodicals
E−books
Microforms
La Room
Archives
Ref Online
Gov Web Page
Gov Docs
Ref Print
ILLiad
Personnel
Bib Instr
Circulation
Reserve
STEP lab
Study Areas
E−books
Books
Periodicals
Ref Online
Archives
La Room
Microforms
iLink
Ref Print
Gov Web Page
Gov Docs
ILLiad
Personnel
Bib Instr
Circulation
Reserve
STEP lab
Study Areas

66
71
66
56
52
46
47
70
43
40
58
59
71
58
67
70
63
70
48
71
66
70
41
41
46
67
52
40
38
56
69
44
64
66
58
67

1.2272727
1.3521127
1.4393939
1.9464286
2.5384615
2.3478261
2.1702128
1.2714286
2.2558140
2.2000000
1.8275862
1.5084746
1.4788732
2.3965517
1.6716418
1.6714286
1.5238095
1.5142857
2.5416667
2.6338028
2.7121212
2.1285714
1.9512195
1.7804878
2.4130435
1.8358209
2.0192308
2.1000000
2.1842105
2.1071429
1.9420290
2.2272727
1.8750000
1.8939394
2.3965517
1.9850746

0.6747183
0.8123791
0.8062981
1.1664966
1.3055168
1.4789995
1.3723852
0.6793311
1.1970802
1.2025614
1.1415276
0.8783386
0.8595540
1.3499793
0.9906848
1.0316924
0.9648189
0.9592095
1.2709242
1.4065097
1.4332873
1.2731500
1.0476454
0.8806871
1.1465133
1.0814835
1.1287749
0.9554164
1.0869064
1.1859568
1.3381732
1.2550111
1.1478067
1.0096273
1.3369205
1.2122173

1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000
1.0000000

5.0000000
5.0000000
4.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
4.0000000
4.0000000
5.0000000
5.0000000
5.0000000
4.0000000
5.0000000
5.0000000
5.0000000
5.0000000
5.0000000
4.0000000
5.0000000
5.0000000
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iLink

rate1 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 57 77.03 57 77.03

Somewhat Imp 5 6.76 62 83.78

Neither 3 4.05 65 87.84

Not Imp 1 1.35 66 89.19

Never Use 8 10.81 74 100.00

Books

rate2 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 56 75.68 56 75.68

Somewhat Imp 9 12.16 65 87.84

Neither 3 4.05 68 91.89

Somewhat Unimp 2 2.70 70 94.59

Not Imp 1 1.35 71 95.95

Never Use 3 4.05 74 100.00

Periodicals

rate3 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 47 63.51 47 63.51

Somewhat Imp 12 16.22 59 79.73

Neither 4 5.41 63 85.14

Somewhat Unimp 3 4.05 66 89.19

Never Use 8 10.81 74 100.00

E−books

rate4 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 29 39.19 29 39.19

Somewhat Imp 9 12.16 38 51.35

Neither 12 16.22 50 67.57

Somewhat Unimp 4 5.41 54 72.97

Not Imp 2 2.70 56 75.68

Never Use 18 24.32 74 100.00
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Microforms

rate5 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 13 17.57 13 17.57

Somewhat Imp 16 21.62 29 39.19

Neither 11 14.86 40 54.05

Somewhat Unimp 6 8.11 46 62.16

Not Imp 6 8.11 52 70.27

Never Use 22 29.73 74 100.00

La Room

rate6 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 19 25.68 19 25.68

Somewhat Imp 10 13.51 29 39.19

Neither 6 8.11 35 47.30

Somewhat Unimp 4 5.41 39 52.70

Not Imp 7 9.46 46 62.16

Never Use 28 37.84 74 100.00

Archives

rate7 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 22 29.73 22 29.73

Somewhat Imp 9 12.16 31 41.89

Neither 6 8.11 37 50.00

Somewhat Unimp 6 8.11 43 58.11

Not Imp 4 5.41 47 63.51

Never Use 27 36.49 74 100.00

Ref Online

rate8 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 57 77.03 57 77.03

Somewhat Imp 9 12.16 66 89.19

Neither 3 4.05 69 93.24

Not Imp 1 1.35 70 94.59

Never Use 4 5.41 74 100.00
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Gov Web Page

rate9 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 15 20.27 15 20.27

Somewhat Imp 11 14.86 26 35.14

Neither 10 13.51 36 48.65

Somewhat Unimp 5 6.76 41 55.41

Not Imp 2 2.70 43 58.11

Never Use 31 41.89 74 100.00

Gov Docs

rate10 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 14 18.92 14 18.92

Somewhat Imp 12 16.22 26 35.14

Neither 9 12.16 35 47.30

Somewhat Unimp 2 2.70 37 50.00

Not Imp 3 4.05 40 54.05

Never Use 34 45.95 74 100.00

Ref Print

rate11 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 30 40.54 30 40.54

Somewhat Imp 17 22.97 47 63.51

Neither 6 8.11 53 71.62

Somewhat Unimp 1 1.35 54 72.97

Not Imp 4 5.41 58 78.38

Never Use 16 21.62 74 100.00
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ILLiad

rate12 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 40 54.05 40 54.05

Somewhat Imp 11 14.86 51 68.92

Neither 6 8.11 57 77.03

Somewhat Unimp 1 1.35 58 78.38

Not Imp 1 1.35 59 79.73

Never Use 15 20.27 74 100.00

Personnel

rate13 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 49 66.22 49 66.22

Somewhat Imp 14 18.92 63 85.14

Neither 5 6.76 68 91.89

Somewhat Unimp 2 2.70 70 94.59

Not Imp 1 1.35 71 95.95

Never Use 3 4.05 74 100.00

Bib Instr

rate14 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 20 27.03 20 27.03

Somewhat Imp 13 17.57 33 44.59

Neither 14 18.92 47 63.51

Somewhat Unimp 4 5.41 51 68.92

Not Imp 7 9.46 58 78.38

Never Use 16 21.62 74 100.00
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Circulation

rate15 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 40 54.05 40 54.05

Somewhat Imp 15 20.27 55 74.32

Neither 7 9.46 62 83.78

Somewhat Unimp 4 5.41 66 89.19

Not Imp 1 1.35 67 90.54

Never Use 7 9.46 74 100.00

Reserve

rate16 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 43 58.11 43 58.11

Somewhat Imp 14 18.92 57 77.03

Neither 8 10.81 65 87.84

Somewhat Unimp 3 4.05 68 91.89

Not Imp 2 2.70 70 94.59

Never Use 4 5.41 74 100.00

STEP lab

rate17 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 44 59.46 44 59.46

Somewhat Imp 10 13.51 54 72.97

Neither 6 8.11 60 81.08

Somewhat Unimp 1 1.35 61 82.43

Not Imp 2 2.70 63 85.14

Never Use 11 14.86 74 100.00
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Study Areas

rate18 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 50 67.57 50 67.57

Somewhat Imp 10 13.51 60 81.08

Neither 5 6.76 65 87.84

Somewhat Unimp 4 5.41 69 93.24

Not Imp 1 1.35 70 94.59

Never Use 4 5.41 74 100.00

E−books

satis1 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 13 17.57 13 17.57

Somewhat Imp 10 13.51 23 31.08

Neither 16 21.62 39 52.70

Somewhat Unimp 4 5.41 43 58.11

Not Imp 5 6.76 48 64.86

Never Use 26 35.14 74 100.00

Books

satis2 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 23 31.08 23 31.08

Somewhat Imp 11 14.86 34 45.95

Neither 13 17.57 47 63.51

Somewhat Unimp 17 22.97 64 86.49

Not Imp 7 9.46 71 95.95

Never Use 3 4.05 74 100.00
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Periodicals

satis3 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 20 27.03 20 27.03

Somewhat Imp 10 13.51 30 40.54

Neither 14 18.92 44 59.46

Somewhat Unimp 13 17.57 57 77.03

Not Imp 9 12.16 66 89.19

Never Use 8 10.81 74 100.00

Ref Online

satis4 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 29 39.19 29 39.19

Somewhat Imp 21 28.38 50 67.57

Neither 7 9.46 57 77.03

Somewhat Unimp 8 10.81 65 87.84

Not Imp 5 6.76 70 94.59

Never Use 4 5.41 74 100.00

Archives

satis5 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 19 25.68 19 25.68

Somewhat Imp 9 12.16 28 37.84

Neither 9 12.16 37 50.00

Somewhat Unimp 4 5.41 41 55.41

Never Use 33 44.59 74 100.00

La Room

satis6 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 20 27.03 20 27.03

Somewhat Imp 11 14.86 31 41.89

Neither 9 12.16 40 54.05

Somewhat Unimp 1 1.35 41 55.41

Never Use 33 44.59 74 100.00
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Microforms

satis7 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 12 16.22 12 16.22

Somewhat Imp 13 17.57 25 33.78

Neither 13 17.57 38 51.35

Somewhat Unimp 6 8.11 44 59.46

Not Imp 2 2.70 46 62.16

Never Use 28 37.84 74 100.00

iLink

satis8 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 33 44.59 33 44.59

Somewhat Imp 21 28.38 54 72.97

Neither 7 9.46 61 82.43

Somewhat Unimp 3 4.05 64 86.49

Not Imp 3 4.05 67 90.54

Never Use 7 9.46 74 100.00

Ref Print

satis9 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 21 28.38 21 28.38

Somewhat Imp 17 22.97 38 51.35

Neither 9 12.16 47 63.51

Somewhat Unimp 2 2.70 49 66.22

Not Imp 3 4.05 52 70.27

Never Use 22 29.73 74 100.00

Gov Web Page

satis10 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 15 20.27 15 20.27

Somewhat Imp 7 9.46 22 29.73

Neither 17 22.97 39 52.70

Somewhat Unimp 1 1.35 40 54.05

Never Use 34 45.95 74 100.00
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Gov Docs

satis11 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 14 18.92 14 18.92

Somewhat Imp 7 9.46 21 28.38

Neither 14 18.92 35 47.30

Somewhat Unimp 2 2.70 37 50.00

Not Imp 1 1.35 38 51.35

Never Use 36 48.65 74 100.00

ILLiad

satis12 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 24 32.43 24 32.43

Somewhat Imp 12 16.22 36 48.65

Neither 12 16.22 48 64.86

Somewhat Unimp 6 8.11 54 72.97

Not Imp 2 2.70 56 75.68

Never Use 18 24.32 74 100.00

Personnel

satis13 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 39 52.70 39 52.70

Somewhat Imp 13 17.57 52 70.27

Neither 5 6.76 57 77.03

Somewhat Unimp 6 8.11 63 85.14

Not Imp 6 8.11 69 93.24

Never Use 5 6.76 74 100.00
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Bib Instr

satis14 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 18 24.32 18 24.32

Somewhat Imp 7 9.46 25 33.78

Neither 13 17.57 38 51.35

Somewhat Unimp 3 4.05 41 55.41

Not Imp 3 4.05 44 59.46

Never Use 30 40.54 74 100.00

Circulation

satis15 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 33 44.59 33 44.59

Somewhat Imp 16 21.62 49 66.22

Neither 8 10.81 57 77.03

Somewhat Unimp 4 5.41 61 82.43

Not Imp 3 4.05 64 86.49

Never Use 10 13.51 74 100.00

Reserve

satis16 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 31 41.89 31 41.89

Somewhat Imp 17 22.97 48 64.86

Neither 12 16.22 60 81.08

Somewhat Unimp 6 8.11 66 89.19

Never Use 8 10.81 74 100.00

STEP lab

satis17 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 19 25.68 19 25.68

Somewhat Imp 16 21.62 35 47.30

Neither 10 13.51 45 60.81

Somewhat Unimp 7 9.46 52 70.27

Not Imp 6 8.11 58 78.38

Never Use 16 21.62 74 100.00
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Study Areas

satis18 Frequency Percent
Cumulative
Frequency

Cumulative
Percent

Very Imp 33 44.59 33 44.59

Somewhat Imp 16 21.62 49 66.22

Neither 6 8.11 55 74.32

Somewhat Unimp 10 13.51 65 87.84

Not Imp 2 2.70 67 90.54

Never Use 7 9.46 74 100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate1

affil(Affiliation)

rate1(iLink)

Total
Very
Imp

Somewhat
Imp Neither

Not
Imp

Never
Use

Faculty 15
20.27
83.33
26.32

1
1.35
5.56

20.00

1
1.35
5.56

33.33

0
0.00
0.00
0.00

1
1.35
5.56

12.50

18
24.32

Graduate 19
25.68
82.61
33.33

3
4.05

13.04
60.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35
4.35

12.50

23
31.08

Undergrad 14
18.92
63.64
24.56

1
1.35
4.55

20.00

2
2.70
9.09

66.67

1
1.35
4.55

100.00

4
5.41

18.18
50.00

22
29.73

Staff 8
10.81
80.00
14.04

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

2
2.70

20.00
25.00

10
13.51

Public 1
1.35

100.00
1.75

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 57
77.03

5
6.76

3
4.05

1
1.35

8
10.81

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate2

affil(Affiliation)

rate2(Books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 13
17.57
72.22
23.21

4
5.41

22.22
44.44

1
1.35
5.56

33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 17
22.97
73.91
30.36

4
5.41

17.39
44.44

1
1.35
4.35

33.33

1
1.35
4.35

50.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

23
31.08

Undergrad 17
22.97
77.27
30.36

1
1.35
4.55

11.11

0
0.00
0.00
0.00

1
1.35
4.55

50.00

1
1.35
4.55

100.00

2
2.70
9.09

66.67

22
29.73

Staff 8
10.81
80.00
14.29

0
0.00
0.00
0.00

1
1.35

10.00
33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

10.00
33.33

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate2

affil(Affiliation)

rate2(Books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 1
1.35

100.00
1.79

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 56
75.68

9
12.16

3
4.05

2
2.70

1
1.35

3
4.05

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate3

affil(Affiliation)

rate3(Periodicals)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Faculty 14
18.92
77.78
29.79

3
4.05

16.67
25.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35
5.56

12.50

18
24.32

Graduate 18
24.32
78.26
38.30

4
5.41

17.39
33.33

0
0.00
0.00
0.00

1
1.35
4.35

33.33

0
0.00
0.00
0.00

23
31.08

Undergrad 8
10.81
36.36
17.02

4
5.41

18.18
33.33

3
4.05

13.64
75.00

2
2.70
9.09

66.67

5
6.76

22.73
62.50

22
29.73

Staff 7
9.46

70.00
14.89

0
0.00
0.00
0.00

1
1.35

10.00
25.00

0
0.00
0.00
0.00

2
2.70

20.00
25.00

10
13.51

Public 0
0.00
0.00
0.00

1
1.35

100.00
8.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 47
63.51

12
16.22

4
5.41

3
4.05

8
10.81

74
100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate4

affil(Affiliation)

rate4(E−books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 6
8.11

33.33
20.69

2
2.70

11.11
22.22

5
6.76

27.78
41.67

1
1.35
5.56

25.00

1
1.35
5.56

50.00

3
4.05

16.67
16.67

18
24.32

Graduate 13
17.57
56.52
44.83

2
2.70
8.70

22.22

4
5.41

17.39
33.33

2
2.70
8.70

50.00

0
0.00
0.00
0.00

2
2.70
8.70

11.11

23
31.08

Undergrad 8
10.81
36.36
27.59

3
4.05

13.64
33.33

2
2.70
9.09

16.67

1
1.35
4.55

25.00

1
1.35
4.55

50.00

7
9.46

31.82
38.89

22
29.73

Staff 2
2.70

20.00
6.90

2
2.70

20.00
22.22

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

6
8.11

60.00
33.33

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
8.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 29
39.19

9
12.16

12
16.22

4
5.41

2
2.70

18
24.32

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate5

affil(Affiliation)

rate5(Microforms)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 1
1.35
5.56
7.69

5
6.76

27.78
31.25

3
4.05

16.67
27.27

5
6.76

27.78
83.33

1
1.35
5.56

16.67

3
4.05

16.67
13.64

18
24.32

Graduate 5
6.76

21.74
38.46

4
5.41

17.39
25.00

4
5.41

17.39
36.36

1
1.35
4.35

16.67

3
4.05

13.04
50.00

6
8.11

26.09
27.27

23
31.08

Undergrad 4
5.41

18.18
30.77

5
6.76

22.73
31.25

3
4.05

13.64
27.27

0
0.00
0.00
0.00

1
1.35
4.55

16.67

9
12.16
40.91
40.91

22
29.73

Staff 3
4.05

30.00
23.08

1
1.35

10.00
6.25

1
1.35

10.00
9.09

0
0.00
0.00
0.00

1
1.35

10.00
16.67

4
5.41

40.00
18.18

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate5

affil(Affiliation)

rate5(Microforms)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

1
1.35

100.00
6.25

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 13
17.57

16
21.62

11
14.86

6
8.11

6
8.11

22
29.73

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate6

affil(Affiliation)

rate6(La Room)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 6
8.11

33.33
31.58

3
4.05

16.67
30.00

2
2.70

11.11
33.33

2
2.70

11.11
50.00

1
1.35
5.56

14.29

4
5.41

22.22
14.29

18
24.32

Graduate 2
2.70
8.70

10.53

4
5.41

17.39
40.00

1
1.35
4.35

16.67

2
2.70
8.70

50.00

4
5.41

17.39
57.14

10
13.51
43.48
35.71

23
31.08

Undergrad 5
6.76

22.73
26.32

2
2.70
9.09

20.00

3
4.05

13.64
50.00

0
0.00
0.00
0.00

2
2.70
9.09

28.57

10
13.51
45.45
35.71

22
29.73

Staff 5
6.76

50.00
26.32

1
1.35

10.00
10.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

4
5.41

40.00
14.29

10
13.51

Public 1
1.35

100.00
5.26

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 19
25.68

10
13.51

6
8.11

4
5.41

7
9.46

28
37.84

74
100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate7

affil(Affiliation)

rate7(Archives)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 5
6.76

27.78
22.73

4
5.41

22.22
44.44

2
2.70

11.11
33.33

2
2.70

11.11
33.33

1
1.35
5.56

25.00

4
5.41

22.22
14.81

18
24.32

Graduate 6
8.11

26.09
27.27

2
2.70
8.70

22.22

1
1.35
4.35

16.67

4
5.41

17.39
66.67

2
2.70
8.70

50.00

8
10.81
34.78
29.63

23
31.08

Undergrad 7
9.46

31.82
31.82

1
1.35
4.55

11.11

3
4.05

13.64
50.00

0
0.00
0.00
0.00

1
1.35
4.55

25.00

10
13.51
45.45
37.04

22
29.73

Staff 3
4.05

30.00
13.64

2
2.70

20.00
22.22

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

5
6.76

50.00
18.52

10
13.51

Public 1
1.35

100.00
4.55

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 22
29.73

9
12.16

6
8.11

6
8.11

4
5.41

27
36.49

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate8

affil(Affiliation)

rate8(Ref Online)

Total
Very
Imp

Somewhat
Imp Neither

Not
Imp

Never
Use

Faculty 15
20.27
83.33
26.32

2
2.70

11.11
22.22

1
1.35
5.56

33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 22
29.73
95.65
38.60

1
1.35
4.35

11.11

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

23
31.08

Undergrad 15
20.27
68.18
26.32

3
4.05

13.64
33.33

2
2.70
9.09

66.67

1
1.35
4.55

100.00

1
1.35
4.55

25.00

22
29.73

Staff 5
6.76

50.00
8.77

2
2.70

20.00
22.22

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
75.00

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate8

affil(Affiliation)

rate8(Ref Online)

Total
Very
Imp

Somewhat
Imp Neither

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

1
1.35

100.00
11.11

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 57
77.03

9
12.16

3
4.05

1
1.35

4
5.41

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate9

affil(Affiliation)

rate9(Gov Web Page)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 2
2.70

11.11
13.33

5
6.76

27.78
45.45

3
4.05

16.67
30.00

3
4.05

16.67
60.00

0
0.00
0.00
0.00

5
6.76

27.78
16.13

18
24.32

Graduate 4
5.41

17.39
26.67

3
4.05

13.04
27.27

1
1.35
4.35

10.00

2
2.70
8.70

40.00

2
2.70
8.70

100.00

11
14.86
47.83
35.48

23
31.08

Undergrad 5
6.76

22.73
33.33

3
4.05

13.64
27.27

3
4.05

13.64
30.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

11
14.86
50.00
35.48

22
29.73

Staff 4
5.41

40.00
26.67

0
0.00
0.00
0.00

2
2.70

20.00
20.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

4
5.41

40.00
12.90

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
10.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 15
20.27

11
14.86

10
13.51

5
6.76

2
2.70

31
41.89

74
100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate10

affil(Affiliation)

rate10(Gov Docs)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 2
2.70

11.11
14.29

6
8.11

33.33
50.00

4
5.41

22.22
44.44

0
0.00
0.00
0.00

1
1.35
5.56

33.33

5
6.76

27.78
14.71

18
24.32

Graduate 3
4.05

13.04
21.43

3
4.05

13.04
25.00

1
1.35
4.35

11.11

1
1.35
4.35

50.00

2
2.70
8.70

66.67

13
17.57
56.52
38.24

23
31.08

Undergrad 5
6.76

22.73
35.71

2
2.70
9.09

16.67

3
4.05

13.64
33.33

1
1.35
4.55

50.00

0
0.00
0.00
0.00

11
14.86
50.00
32.35

22
29.73

Staff 3
4.05

30.00
21.43

1
1.35

10.00
8.33

1
1.35

10.00
11.11

0
0.00
0.00
0.00

0
0.00
0.00
0.00

5
6.76

50.00
14.71

10
13.51

Public 1
1.35

100.00
7.14

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 14
18.92

12
16.22

9
12.16

2
2.70

3
4.05

34
45.95

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate11

affil(Affiliation)

rate11(Ref Print)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 8
10.81
44.44
26.67

7
9.46

38.89
41.18

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35
5.56

25.00

2
2.70

11.11
12.50

18
24.32

Graduate 10
13.51
43.48
33.33

4
5.41

17.39
23.53

3
4.05

13.04
50.00

1
1.35
4.35

100.00

1
1.35
4.35

25.00

4
5.41

17.39
25.00

23
31.08

Undergrad 8
10.81
36.36
26.67

4
5.41

18.18
23.53

1
1.35
4.55

16.67

0
0.00
0.00
0.00

1
1.35
4.55

25.00

8
10.81
36.36
50.00

22
29.73

Staff 4
5.41

40.00
13.33

1
1.35

10.00
5.88

2
2.70

20.00
33.33

0
0.00
0.00
0.00

1
1.35

10.00
25.00

2
2.70

20.00
12.50

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate11

affil(Affiliation)

rate11(Ref Print)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

1
1.35

100.00
5.88

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 30
40.54

17
22.97

6
8.11

1
1.35

4
5.41

16
21.62

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate12

affil(Affiliation)

rate12(ILLiad)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 11
14.86
61.11
27.50

4
5.41

22.22
36.36

2
2.70

11.11
33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35
5.56
6.67

18
24.32

Graduate 17
22.97
73.91
42.50

4
5.41

17.39
36.36

0
0.00
0.00
0.00

1
1.35
4.35

100.00

0
0.00
0.00
0.00

1
1.35
4.35
6.67

23
31.08

Undergrad 8
10.81
36.36
20.00

2
2.70
9.09

18.18

2
2.70
9.09

33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

10
13.51
45.45
66.67

22
29.73

Staff 4
5.41

40.00
10.00

1
1.35

10.00
9.09

1
1.35

10.00
16.67

0
0.00
0.00
0.00

1
1.35

10.00
100.00

3
4.05

30.00
20.00

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
16.67

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 40
54.05

11
14.86

6
8.11

1
1.35

1
1.35

15
20.27

74
100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate13

affil(Affiliation)

rate13(Personnel)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 12
16.22
66.67
24.49

6
8.11

33.33
42.86

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 16
21.62
69.57
32.65

5
6.76

21.74
35.71

2
2.70
8.70

40.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

23
31.08

Undergrad 13
17.57
59.09
26.53

3
4.05

13.64
21.43

1
1.35
4.55

20.00

2
2.70
9.09

100.00

1
1.35
4.55

100.00

2
2.70
9.09

66.67

22
29.73

Staff 8
10.81
80.00
16.33

0
0.00
0.00
0.00

1
1.35

10.00
20.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

10.00
33.33

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
20.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 49
66.22

14
18.92

5
6.76

2
2.70

1
1.35

3
4.05

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate14

affil(Affiliation)

rate14(Bib Instr)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 2
2.70

11.11
10.00

5
6.76

27.78
38.46

4
5.41

22.22
28.57

2
2.70

11.11
50.00

2
2.70

11.11
28.57

3
4.05

16.67
18.75

18
24.32

Graduate 10
13.51
43.48
50.00

4
5.41

17.39
30.77

4
5.41

17.39
28.57

2
2.70
8.70

50.00

1
1.35
4.35

14.29

2
2.70
8.70

12.50

23
31.08

Undergrad 6
8.11

27.27
30.00

3
4.05

13.64
23.08

4
5.41

18.18
28.57

0
0.00
0.00
0.00

2
2.70
9.09

28.57

7
9.46

31.82
43.75

22
29.73

Staff 2
2.70

20.00
10.00

1
1.35

10.00
7.69

2
2.70

20.00
14.29

0
0.00
0.00
0.00

1
1.35

10.00
14.29

4
5.41

40.00
25.00

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate14

affil(Affiliation)

rate14(Bib Instr)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
14.29

0
0.00
0.00
0.00

1
1.35

Total 20
27.03

13
17.57

14
18.92

4
5.41

7
9.46

16
21.62

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate15

affil(Affiliation)

rate15(Circulation)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 10
13.51
55.56
25.00

6
8.11

33.33
40.00

1
1.35
5.56

14.29

0
0.00
0.00
0.00

1
1.35
5.56

100.00

0
0.00
0.00
0.00

18
24.32

Graduate 13
17.57
56.52
32.50

3
4.05

13.04
20.00

3
4.05

13.04
42.86

1
1.35
4.35

25.00

0
0.00
0.00
0.00

3
4.05

13.04
42.86

23
31.08

Undergrad 9
12.16
40.91
22.50

5
6.76

22.73
33.33

2
2.70
9.09

28.57

2
2.70
9.09

50.00

0
0.00
0.00
0.00

4
5.41

18.18
57.14

22
29.73

Staff 8
10.81
80.00
20.00

1
1.35

10.00
6.67

0
0.00
0.00
0.00

1
1.35

10.00
25.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
14.29

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 40
54.05

15
20.27

7
9.46

4
5.41

1
1.35

7
9.46

74
100.00
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate16

affil(Affiliation)

rate16(Reserve)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 9
12.16
50.00
20.93

7
9.46

38.89
50.00

1
1.35
5.56

12.50

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35
5.56

25.00

18
24.32

Graduate 12
16.22
52.17
27.91

5
6.76

21.74
35.71

3
4.05

13.04
37.50

0
0.00
0.00
0.00

2
2.70
8.70

100.00

1
1.35
4.35

25.00

23
31.08

Undergrad 16
21.62
72.73
37.21

0
0.00
0.00
0.00

3
4.05

13.64
37.50

2
2.70
9.09

66.67

0
0.00
0.00
0.00

1
1.35
4.55

25.00

22
29.73

Staff 6
8.11

60.00
13.95

2
2.70

20.00
14.29

0
0.00
0.00
0.00

1
1.35

10.00
33.33

0
0.00
0.00
0.00

1
1.35

10.00
25.00

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
12.50

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 43
58.11

14
18.92

8
10.81

3
4.05

2
2.70

4
5.41

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate17

affil(Affiliation)

rate17(STEP lab)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 10
13.51
55.56
22.73

4
5.41

22.22
40.00

2
2.70

11.11
33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

2
2.70

11.11
18.18

18
24.32

Graduate 16
21.62
69.57
36.36

3
4.05

13.04
30.00

1
1.35
4.35

16.67

0
0.00
0.00
0.00

1
1.35
4.35

50.00

2
2.70
8.70

18.18

23
31.08

Undergrad 15
20.27
68.18
34.09

2
2.70
9.09

20.00

0
0.00
0.00
0.00

1
1.35
4.55

100.00

1
1.35
4.55

50.00

3
4.05

13.64
27.27

22
29.73

Staff 3
4.05

30.00
6.82

1
1.35

10.00
10.00

3
4.05

30.00
50.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
27.27

10
13.51
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Affiliation v. Importance

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate17

affil(Affiliation)

rate17(STEP lab)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
9.09

1
1.35

Total 44
59.46

10
13.51

6
8.11

1
1.35

2
2.70

11
14.86

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by rate18

affil(Affiliation)

rate18(Study Areas)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 9
12.16
50.00
18.00

7
9.46

38.89
70.00

1
1.35
5.56

20.00

1
1.35
5.56

25.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 16
21.62
69.57
32.00

2
2.70
8.70

20.00

2
2.70
8.70

40.00

1
1.35
4.35

25.00

1
1.35
4.35

100.00

1
1.35
4.35

25.00

23
31.08

Undergrad 18
24.32
81.82
36.00

0
0.00
0.00
0.00

2
2.70
9.09

40.00

2
2.70
9.09

50.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

22
29.73

Staff 6
8.11

60.00
12.00

1
1.35

10.00
10.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
75.00

10
13.51

Public 1
1.35

100.00
2.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 50
67.57

10
13.51

5
6.76

4
5.41

1
1.35

4
5.41

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis1

affil(Affiliation)

satis1(E−books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 0
0.00
0.00
0.00

2
2.70

11.11
20.00

5
6.76

27.78
31.25

2
2.70

11.11
50.00

2
2.70

11.11
40.00

7
9.46

38.89
26.92

18
24.32

Graduate 4
5.41

17.39
30.77

3
4.05

13.04
30.00

6
8.11

26.09
37.50

0
0.00
0.00
0.00

3
4.05

13.04
60.00

7
9.46

30.43
26.92

23
31.08

Undergrad 6
8.11

27.27
46.15

3
4.05

13.64
30.00

4
5.41

18.18
25.00

2
2.70
9.09

50.00

0
0.00
0.00
0.00

7
9.46

31.82
26.92

22
29.73

Staff 2
2.70

20.00
15.38

2
2.70

20.00
20.00

1
1.35

10.00
6.25

0
0.00
0.00
0.00

0
0.00
0.00
0.00

5
6.76

50.00
19.23

10
13.51

Public 1
1.35

100.00
7.69

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 13
17.57

10
13.51

16
21.62

4
5.41

5
6.76

26
35.14

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis2

affil(Affiliation)

satis2(Books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 3
4.05

16.67
13.04

2
2.70

11.11
18.18

2
2.70

11.11
15.38

8
10.81
44.44
47.06

3
4.05

16.67
42.86

0
0.00
0.00
0.00

18
24.32

Graduate 7
9.46

30.43
30.43

3
4.05

13.04
27.27

7
9.46

30.43
53.85

3
4.05

13.04
17.65

3
4.05

13.04
42.86

0
0.00
0.00
0.00

23
31.08

Undergrad 7
9.46

31.82
30.43

4
5.41

18.18
36.36

2
2.70
9.09

15.38

5
6.76

22.73
29.41

1
1.35
4.55

14.29

3
4.05

13.64
100.00

22
29.73

Staff 5
6.76

50.00
21.74

2
2.70

20.00
18.18

2
2.70

20.00
15.38

1
1.35

10.00
5.88

0
0.00
0.00
0.00

0
0.00
0.00
0.00

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis2

affil(Affiliation)

satis2(Books)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 1
1.35

100.00
4.35

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 23
31.08

11
14.86

13
17.57

17
22.97

7
9.46

3
4.05

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis3

affil(Affiliation)

satis3(Periodicals)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 1
1.35
5.56
5.00

2
2.70

11.11
20.00

2
2.70

11.11
14.29

7
9.46

38.89
53.85

5
6.76

27.78
55.56

1
1.35
5.56

12.50

18
24.32

Graduate 8
10.81
34.78
40.00

6
8.11

26.09
60.00

3
4.05

13.04
21.43

3
4.05

13.04
23.08

3
4.05

13.04
33.33

0
0.00
0.00
0.00

23
31.08

Undergrad 6
8.11

27.27
30.00

1
1.35
4.55

10.00

6
8.11

27.27
42.86

2
2.70
9.09

15.38

1
1.35
4.55

11.11

6
8.11

27.27
75.00

22
29.73

Staff 4
5.41

40.00
20.00

1
1.35

10.00
10.00

3
4.05

30.00
21.43

1
1.35

10.00
7.69

0
0.00
0.00
0.00

1
1.35

10.00
12.50

10
13.51

Public 1
1.35

100.00
5.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 20
27.03

10
13.51

14
18.92

13
17.57

9
12.16

8
10.81

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis4

affil(Affiliation)

satis4(Ref Online)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 6
8.11

33.33
20.69

6
8.11

33.33
28.57

2
2.70

11.11
28.57

3
4.05

16.67
37.50

1
1.35
5.56

20.00

0
0.00
0.00
0.00

18
24.32

Graduate 9
12.16
39.13
31.03

7
9.46

30.43
33.33

1
1.35
4.35

14.29

2
2.70
8.70

25.00

4
5.41

17.39
80.00

0
0.00
0.00
0.00

23
31.08

Undergrad 10
13.51
45.45
34.48

5
6.76

22.73
23.81

3
4.05

13.64
42.86

2
2.70
9.09

25.00

0
0.00
0.00
0.00

2
2.70
9.09

50.00

22
29.73

Staff 4
5.41

40.00
13.79

2
2.70

20.00
9.52

1
1.35

10.00
14.29

1
1.35

10.00
12.50

0
0.00
0.00
0.00

2
2.70

20.00
50.00

10
13.51

Public 0
0.00
0.00
0.00

1
1.35

100.00
4.76

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 29
39.19

21
28.38

7
9.46

8
10.81

5
6.76

4
5.41

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis5

affil(Affiliation)

satis5(Archives)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Faculty 5
6.76

27.78
26.32

2
2.70

11.11
22.22

3
4.05

16.67
33.33

2
2.70

11.11
50.00

6
8.11

33.33
18.18

18
24.32

Graduate 6
8.11

26.09
31.58

1
1.35
4.35

11.11

4
5.41

17.39
44.44

0
0.00
0.00
0.00

12
16.22
52.17
36.36

23
31.08

Undergrad 4
5.41

18.18
21.05

3
4.05

13.64
33.33

2
2.70
9.09

22.22

2
2.70
9.09

50.00

11
14.86
50.00
33.33

22
29.73

Staff 3
4.05

30.00
15.79

3
4.05

30.00
33.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

4
5.41

40.00
12.12

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis5

affil(Affiliation)

satis5(Archives)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Public 1
1.35

100.00
5.26

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 19
25.68

9
12.16

9
12.16

4
5.41

33
44.59

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis6

affil(Affiliation)

satis6(La Room)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Faculty 5
6.76

27.78
25.00

3
4.05

16.67
27.27

5
6.76

27.78
55.56

0
0.00
0.00
0.00

5
6.76

27.78
15.15

18
24.32

Graduate 5
6.76

21.74
25.00

3
4.05

13.04
27.27

2
2.70
8.70

22.22

0
0.00
0.00
0.00

13
17.57
56.52
39.39

23
31.08

Undergrad 6
8.11

27.27
30.00

1
1.35
4.55
9.09

2
2.70
9.09

22.22

1
1.35
4.55

100.00

12
16.22
54.55
36.36

22
29.73

Staff 3
4.05

30.00
15.00

4
5.41

40.00
36.36

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
9.09

10
13.51

Public 1
1.35

100.00
5.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 20
27.03

11
14.86

9
12.16

1
1.35

33
44.59

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis7

affil(Affiliation)

satis7(Microforms)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 1
1.35
5.56
8.33

2
2.70

11.11
15.38

4
5.41

22.22
30.77

4
5.41

22.22
66.67

2
2.70

11.11
100.00

5
6.76

27.78
17.86

18
24.32

Graduate 5
6.76

21.74
41.67

6
8.11

26.09
46.15

3
4.05

13.04
23.08

1
1.35
4.35

16.67

0
0.00
0.00
0.00

8
10.81
34.78
28.57

23
31.08

Undergrad 3
4.05

13.64
25.00

3
4.05

13.64
23.08

3
4.05

13.64
23.08

1
1.35
4.55

16.67

0
0.00
0.00
0.00

12
16.22
54.55
42.86

22
29.73

Staff 2
2.70

20.00
16.67

2
2.70

20.00
15.38

3
4.05

30.00
23.08

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
10.71

10
13.51

Public 1
1.35

100.00
8.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 12
16.22

13
17.57

13
17.57

6
8.11

2
2.70

28
37.84

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis8

affil(Affiliation)

satis8(iLink)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 8
10.81
44.44
24.24

5
6.76

27.78
23.81

1
1.35
5.56

14.29

2
2.70

11.11
66.67

0
0.00
0.00
0.00

2
2.70

11.11
28.57

18
24.32

Graduate 11
14.86
47.83
33.33

7
9.46

30.43
33.33

1
1.35
4.35

14.29

1
1.35
4.35

33.33

2
2.70
8.70

66.67

1
1.35
4.35

14.29

23
31.08

Undergrad 9
12.16
40.91
27.27

5
6.76

22.73
23.81

4
5.41

18.18
57.14

0
0.00
0.00
0.00

1
1.35
4.55

33.33

3
4.05

13.64
42.86

22
29.73

Staff 4
5.41

40.00
12.12

4
5.41

40.00
19.05

1
1.35

10.00
14.29

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

10.00
14.29

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis8

affil(Affiliation)

satis8(iLink)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 1
1.35

100.00
3.03

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 33
44.59

21
28.38

7
9.46

3
4.05

3
4.05

7
9.46

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis9

affil(Affiliation)

satis9(Ref Print)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 4
5.41

22.22
19.05

7
9.46

38.89
41.18

2
2.70

11.11
22.22

1
1.35
5.56

50.00

2
2.70

11.11
66.67

2
2.70

11.11
9.09

18
24.32

Graduate 6
8.11

26.09
28.57

5
6.76

21.74
29.41

2
2.70
8.70

22.22

0
0.00
0.00
0.00

1
1.35
4.35

33.33

9
12.16
39.13
40.91

23
31.08

Undergrad 7
9.46

31.82
33.33

3
4.05

13.64
17.65

3
4.05

13.64
33.33

1
1.35
4.55

50.00

0
0.00
0.00
0.00

8
10.81
36.36
36.36

22
29.73

Staff 4
5.41

40.00
19.05

1
1.35

10.00
5.88

2
2.70

20.00
22.22

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
13.64

10
13.51

Public 0
0.00
0.00
0.00

1
1.35

100.00
5.88

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 21
28.38

17
22.97

9
12.16

2
2.70

3
4.05

22
29.73

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis10

affil(Affiliation)

satis10(Gov Web Page)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Faculty 4
5.41

22.22
26.67

0
0.00
0.00
0.00

7
9.46

38.89
41.18

0
0.00
0.00
0.00

7
9.46

38.89
20.59

18
24.32

Graduate 6
8.11

26.09
40.00

2
2.70
8.70

28.57

4
5.41

17.39
23.53

0
0.00
0.00
0.00

11
14.86
47.83
32.35

23
31.08

Undergrad 2
2.70
9.09

13.33

2
2.70
9.09

28.57

5
6.76

22.73
29.41

1
1.35
4.55

100.00

12
16.22
54.55
35.29

22
29.73

Staff 3
4.05

30.00
20.00

2
2.70

20.00
28.57

1
1.35

10.00
5.88

0
0.00
0.00
0.00

4
5.41

40.00
11.76

10
13.51

Public 0
0.00
0.00
0.00

1
1.35

100.00
14.29

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 15
20.27

7
9.46

17
22.97

1
1.35

34
45.95

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis11

affil(Affiliation)

satis11(Gov Docs)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 3
4.05

16.67
21.43

1
1.35
5.56

14.29

7
9.46

38.89
50.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

7
9.46

38.89
19.44

18
24.32

Graduate 6
8.11

26.09
42.86

1
1.35
4.35

14.29

2
2.70
8.70

14.29

1
1.35
4.35

50.00

1
1.35
4.35

100.00

12
16.22
52.17
33.33

23
31.08

Undergrad 2
2.70
9.09

14.29

3
4.05

13.64
42.86

4
5.41

18.18
28.57

1
1.35
4.55

50.00

0
0.00
0.00
0.00

12
16.22
54.55
33.33

22
29.73

Staff 2
2.70

20.00
14.29

2
2.70

20.00
28.57

1
1.35

10.00
7.14

0
0.00
0.00
0.00

0
0.00
0.00
0.00

5
6.76

50.00
13.89

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis11

affil(Affiliation)

satis11(Gov Docs)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 1
1.35

100.00
7.14

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 14
18.92

7
9.46

14
18.92

2
2.70

1
1.35

36
48.65

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis12

affil(Affiliation)

satis12(ILLiad)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 7
9.46

38.89
29.17

5
6.76

27.78
41.67

3
4.05

16.67
25.00

3
4.05

16.67
50.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 9
12.16
39.13
37.50

4
5.41

17.39
33.33

3
4.05

13.04
25.00

3
4.05

13.04
50.00

1
1.35
4.35

50.00

3
4.05

13.04
16.67

23
31.08

Undergrad 3
4.05

13.64
12.50

1
1.35
4.55
8.33

5
6.76

22.73
41.67

0
0.00
0.00
0.00

1
1.35
4.55

50.00

12
16.22
54.55
66.67

22
29.73

Staff 4
5.41

40.00
16.67

2
2.70

20.00
16.67

1
1.35

10.00
8.33

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
16.67

10
13.51

Public 1
1.35

100.00
4.17

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 24
32.43

12
16.22

12
16.22

6
8.11

2
2.70

18
24.32

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis13

affil(Affiliation)

satis13(Personnel)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 12
16.22
66.67
30.77

5
6.76

27.78
38.46

0
0.00
0.00
0.00

1
1.35
5.56

16.67

0
0.00
0.00
0.00

0
0.00
0.00
0.00

18
24.32

Graduate 10
13.51
43.48
25.64

3
4.05

13.04
23.08

2
2.70
8.70

40.00

4
5.41

17.39
66.67

3
4.05

13.04
50.00

1
1.35
4.35

20.00

23
31.08

Undergrad 8
10.81
36.36
20.51

4
5.41

18.18
30.77

3
4.05

13.64
60.00

1
1.35
4.55

16.67

2
2.70
9.09

33.33

4
5.41

18.18
80.00

22
29.73

Staff 8
10.81
80.00
20.51

1
1.35

10.00
7.69

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

10.00
16.67

0
0.00
0.00
0.00

10
13.51

Public 1
1.35

100.00
2.56

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 39
52.70

13
17.57

5
6.76

6
8.11

6
8.11

5
6.76

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis14

affil(Affiliation)

satis14(Bib Instr)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 2
2.70

11.11
11.11

2
2.70

11.11
28.57

5
6.76

27.78
38.46

2
2.70

11.11
66.67

1
1.35
5.56

33.33

6
8.11

33.33
20.00

18
24.32

Graduate 7
9.46

30.43
38.89

0
0.00
0.00
0.00

3
4.05

13.04
23.08

1
1.35
4.35

33.33

2
2.70
8.70

66.67

10
13.51
43.48
33.33

23
31.08

Undergrad 6
8.11

27.27
33.33

3
4.05

13.64
42.86

3
4.05

13.64
23.08

0
0.00
0.00
0.00

0
0.00
0.00
0.00

10
13.51
45.45
33.33

22
29.73

Staff 3
4.05

30.00
16.67

1
1.35

10.00
14.29

2
2.70

20.00
15.38

0
0.00
0.00
0.00

0
0.00
0.00
0.00

4
5.41

40.00
13.33

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis14

affil(Affiliation)

satis14(Bib Instr)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

1
1.35

100.00
14.29

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 18
24.32

7
9.46

13
17.57

3
4.05

3
4.05

30
40.54

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis15

affil(Affiliation)

satis15(Circulation)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 8
10.81
44.44
24.24

7
9.46

38.89
43.75

2
2.70

11.11
25.00

0
0.00
0.00
0.00

1
1.35
5.56

33.33

0
0.00
0.00
0.00

18
24.32

Graduate 11
14.86
47.83
33.33

3
4.05

13.04
18.75

0
0.00
0.00
0.00

2
2.70
8.70

50.00

1
1.35
4.35

33.33

6
8.11

26.09
60.00

23
31.08

Undergrad 7
9.46

31.82
21.21

4
5.41

18.18
25.00

5
6.76

22.73
62.50

2
2.70
9.09

50.00

0
0.00
0.00
0.00

4
5.41

18.18
40.00

22
29.73

Staff 6
8.11

60.00
18.18

2
2.70

20.00
12.50

1
1.35

10.00
12.50

0
0.00
0.00
0.00

1
1.35

10.00
33.33

0
0.00
0.00
0.00

10
13.51

Public 1
1.35

100.00
3.03

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 33
44.59

16
21.62

8
10.81

4
5.41

3
4.05

10
13.51

74
100.00
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis16

affil(Affiliation)

satis16(Reserve)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Never
Use

Faculty 7
9.46

38.89
22.58

6
8.11

33.33
35.29

3
4.05

16.67
25.00

1
1.35
5.56

16.67

1
1.35
5.56

12.50

18
24.32

Graduate 10
13.51
43.48
32.26

3
4.05

13.04
17.65

4
5.41

17.39
33.33

3
4.05

13.04
50.00

3
4.05

13.04
37.50

23
31.08

Undergrad 9
12.16
40.91
29.03

6
8.11

27.27
35.29

4
5.41

18.18
33.33

2
2.70
9.09

33.33

1
1.35
4.55

12.50

22
29.73

Staff 5
6.76

50.00
16.13

2
2.70

20.00
11.76

1
1.35

10.00
8.33

0
0.00
0.00
0.00

2
2.70

20.00
25.00

10
13.51

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
12.50

1
1.35

Total 31
41.89

17
22.97

12
16.22

6
8.11

8
10.81

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis17

affil(Affiliation)

satis17(STEP lab)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 3
4.05

16.67
15.79

5
6.76

27.78
31.25

4
5.41

22.22
40.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

6
8.11

33.33
37.50

18
24.32

Graduate 6
8.11

26.09
31.58

5
6.76

21.74
31.25

3
4.05

13.04
30.00

4
5.41

17.39
57.14

2
2.70
8.70

33.33

3
4.05

13.04
18.75

23
31.08

Undergrad 7
9.46

31.82
36.84

4
5.41

18.18
25.00

2
2.70
9.09

20.00

3
4.05

13.64
42.86

3
4.05

13.64
50.00

3
4.05

13.64
18.75

22
29.73

Staff 3
4.05

30.00
15.79

2
2.70

20.00
12.50

1
1.35

10.00
10.00

0
0.00
0.00
0.00

1
1.35

10.00
16.67

3
4.05

30.00
18.75

10
13.51
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Affiliation v. Satisfaction

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis17

affil(Affiliation)

satis17(STEP lab)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Public 0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

100.00
6.25

1
1.35

Total 19
25.68

16
21.62

10
13.51

7
9.46

6
8.11

16
21.62

74
100.00

Frequency
Percent
Row Pct
Col Pct

Table of affil by satis18

affil(Affiliation)

satis18(Study Areas)

Total
Very
Imp

Somewhat
Imp Neither

Somewhat
Unimp

Not
Imp

Never
Use

Faculty 5
6.76

27.78
15.15

8
10.81
44.44
50.00

2
2.70

11.11
33.33

2
2.70

11.11
20.00

0
0.00
0.00
0.00

1
1.35
5.56

14.29

18
24.32

Graduate 10
13.51
43.48
30.30

4
5.41

17.39
25.00

2
2.70
8.70

33.33

4
5.41

17.39
40.00

0
0.00
0.00
0.00

3
4.05

13.04
42.86

23
31.08

Undergrad 12
16.22
54.55
36.36

2
2.70
9.09

12.50

2
2.70
9.09

33.33

4
5.41

18.18
40.00

2
2.70
9.09

100.00

0
0.00
0.00
0.00

22
29.73

Staff 5
6.76

50.00
15.15

2
2.70

20.00
12.50

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

3
4.05

30.00
42.86

10
13.51

Public 1
1.35

100.00
3.03

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

0
0.00
0.00
0.00

1
1.35

Total 33
44.59

16
21.62

6
8.11

10
13.51

2
2.70

7
9.46

74
100.00
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Obs datetime

1 2/28/2005 19:33

2 3/1/2005 10:34

3 3/1/2005 10:58

4 3/1/2005 12:50

5 3/1/2005 15:38

6 3/1/2005 17:10

7 3/2/2005 7:20

8 3/2/2005 7:36

9 3/2/2005 7:51

10 3/2/2005 8:11

11 3/2/2005 8:15

12 3/2/2005 8:24

13 3/2/2005 8:35

14 3/2/2005 8:35

15 3/2/2005 8:39

16 3/2/2005 8:43

17 3/2/2005 9:04

18 3/2/2005 9:06

19 3/2/2005 10:42

20 3/2/2005 11:16

21 3/2/2005 11:52

22 3/2/2005 12:48

23 3/2/2005 15:10

24 3/2/2005 15:23

25 3/2/2005 20:53

26 3/2/2005 21:10

27 3/2/2005 21:35

28 3/3/2005 8:25

29 3/3/2005 9:21

30 3/3/2005 9:51

31 3/3/2005 11:09

32 3/3/2005 11:17

33 3/3/2005 11:29

34 3/3/2005 11:37

35 3/3/2005 12:31

36 3/3/2005 14:31
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Obs datetime

37 3/3/2005 14:41

38 3/3/2005 15:01

39 3/3/2005 16:17

40 3/3/2005 16:50

41 3/3/2005 19:46

42 3/3/2005 22:43

43 3/4/2005 10:18

44 3/4/2005 13:51

45 3/4/2005 13:53

46 3/4/2005 15:53

47 3/5/2005 12:14

48 3/7/2005 14:08

49 3/7/2005 14:24

50 3/7/2005 17:43

51 3/7/2005 19:50

52 3/7/2005 22:23

53 3/8/2005 10:53

54 3/8/2005 13:31

55 3/9/2005 4:37

56 3/9/2005 14:57

57 3/9/2005 16:35

58 3/9/2005 22:03

59 3/9/2005 23:17

60 3/10/2005 0:28

61 3/10/2005 13:13

62 3/10/2005 19:03

63 3/10/2005 21:59

64 3/12/2005 21:18

65 3/13/2005 12:50

66 3/13/2005 15:32

67 3/13/2005 18:51

68 3/14/2005 0:30

69 3/14/2005 12:18

70 3/14/2005 19:21

71 3/14/2005 19:36

72 3/15/2005 13:56
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Obs datetime

73 3/15/2005 17:16

74 3/15/2005 20:25


